
 

 

  

eLearning – Privacy 

COST 

See the registration form for 

pricing. 

CONTACT 

For more information contact 

LGNSW Learning Solutions at 

02 9242 4181/4081 or 

learning@lgnsw.org.au  

 Overview  

The concept of privacy is becoming increasingly 

important in an age in which information is taking 

digital form and the tools of tracking and 

surveillance are increasingly being used. 

This module builds on the natural interest that 

every individual has in the subject of privacy, 

starting with the meaning of ‘personal information’ 

and the potential impacts of that information being 

misused. 

Importantly, the module reaches across all roles in 

council – and not just those in administration – by 

showing that all employees deal with personal 

information in the course of their work, and may be 

required to make decisions about whether it is 

appropriate to use it, store it or share it. 

Who should attend 

 All council staff and managers. 

 Contractors and other council delegates as 

appropriate. 

Content 

The online module has an indicative duration of 30 

minutes. It is grounded in principles contained in 

national legislation but sets these principles in 

council contexts. It contains three topics of content: 

 Privacy Uncovered – what ‘privacy’ means; what 

types of personal information are relevant; how 

personal information is protected by law; case 

study (disclosing personal information) 

 Managing Personal Information – collecting 

information; consent; case study (unfair 

collection); storing information; case study 

(uncontrolled storage) 

 Using Personal Information – accurate records 

and limited use; case study (sharing 

information); managing information requests; 

identifying open-access information. 

There is a short, summative quiz that helps 

learners to check their knowledge. It is not applied 

as a test and does not have a pass mark. 

Process 

Privacy is a self-paced learning module that is 

available online. It is accessed via a unique user 

password and may be viewed using most internet-

connected devices (PCs, laptops, iPads). Enrolled 

learners can complete it in a single session or over 

multiple sessions. 

Note: the content contains extensive audio; ensure 

that a headset is available before viewing. 

Completion of the module is recorded when all 

screens of content have been viewed – including a 

summative quiz. No score (mark) is recorded. 

To register 

Complete the registration form or email registration 

enquiries to learning@lgnsw.org.au.  

 


